My Health Record User Access Register  |  TEMPLATE - Adapt for your organisation
My Health Record User Access Register
Retain this register for 2 years from the date each record is made. Required under Rule 21 of the My Health Records Rules 2026.

	Field
	Details

	Organisation name
	[Enter name]

	HPI-O
	[Enter HPI-O]

	Maintained by (OMO)
	[Name]



	Note to clinic: This register records all users authorised to access My Health Record on behalf of this organisation, and documents when access is granted, changed or revoked. It supports the organisation's obligation to identify individuals who access My Health Record, and to demonstrate appropriate user account management practices.



Section A: Current Authorised Users
	Staff name
	Position
	HPI-I (if applicable)
	User ID / account name
	Date authorised
	Authorised by
	Access level
	Notes

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	



Section B: Deactivated / Suspended Accounts
Record all accounts deactivated or suspended, with the reason and date.
	Staff name
	User ID
	Date deactivated / suspended
	Action taken (deactivated / suspended)
	Reason
	Actioned by
	Notes

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



Section C: Access Review Log
Record each periodic review of user access (required at least every 6 months as per organisational policy).
	Date of review
	Reviewed by
	Number of active users reviewed
	Actions taken (accounts deactivated/updated)
	Next review date
	Sign-off
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