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NWMPHN Supplier Code of Conduct

Purpose of the Supplier Code of Conduct’s commitment letter 
The North Western Melbourne Primary Health Network (NWMPHN) 
Supplier Code of Conduct applies to all suppliers providing commissioned services from 1 September 2025.  
NWMPHN is committed to working with its suppliers and supply chains to meet or exceed the standards outlined in the Code. The Code is not intended to supersede or alter suppliers’ regulatory and contractual obligations.
NWMPHN expects suppliers to: 
· Review and commit to the Code by signing the commitment letter included in Appendix 1.
· Return the signed commitment letter to NWMPHN by the due date as specified in the RFx documentation.
· Communicate the Code to their related entities, suppliers and subcontractors engaged to supply goods and services to NWMPHN, so that they are aware of, understand and comply with it. 
The commitment letter is to be incorporated as an attachment into the RFx documentation and will form part of the mandatory criteria of each procurement activity undertaken by NWMPHN.   
Definitions
	Term
	Definition

	Contract
	A contract is a legally enforceable agreement between two or more parties. It details each party’s rights and obligations. At its most basic, a contract requires an offer, and acceptance of that offer.

	Proposal
	A document, such as a tender, quotation, submission, lodged by an entity or person seeking to deliver goods or services under an approved procurement.

	Supplier
	Entity, organisation or person intending to enter, or has already entered, into a contract to supply goods or services to NWMPHN.

	RFx
	Generic procurement acronym used for various types of invitation to submit proposals, such as expression of interest (EOI), grants, request for proposal (RFP), request for quote (RFQ), request for tender (RFT).
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Appendix 1 - Commitment letter
Commitment to North Western Melbourne Primary Health Network Supplier Code of Conduct – PRE2089 – DiSS Primary Care Service Providers 2026 RFI 
I acknowledge that:

1) NWMPHN is committed to ethical, sustainable and socially responsible procurement.
2) NWMPHN has a Supplier Code of Conduct (the Code) which describes expectations of the conduct of its suppliers in relation to:
1) integrity, ethics and conduct
2) corporate governance
3) conflicts of interest, gifts and hospitality
4) labour and human rights
5) diversity
6) health and safety
7) environmental management.
3) The expectations set out in the Code are not intended to reduce, alter or supersede any other obligations which may be imposed by any applicable contract, law, regulation or otherwise.  
4) To ensure that the Code remains current and relevant, it may be amended or updated by NWMPHN at any time.
5) The Code includes an ongoing expectation that suppliers (including my entity) will raise concerns or otherwise seek clarification in relation to any aspects of it, including any updates or amendments.   

On behalf of my entity I:
1) confirm that NWMPHN’s expectations of suppliers as set out in the Code are understood
2) provide a commitment that if selected to supply goods or services to NWMPHN, my entity will:
· check with reasonable frequency for updates and amendments to the Code; and
· meet or exceed NWMPHN’s expectations of suppliers as set out in the Code, including as updated or amended.

	Commitment letter signed by the entity’s authorised representative:

	Entity name
	Full name
	Position title
	Date signed
	Signature

	Supplier to insert legal entity’s name as listed on the .
	Supplier to insert authorised representative’s full name.
	Supplier to insert authorised representative’s position title.
	Click or tap to enter a date.	Authorised representative to sign by inserting their signature, typing their full name or drawing using the canvas tool[footnoteRef:2]. [2:  Text in blue font is guidance to complete this document.] 
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