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Identify patients at risk of unplanned hospitalisation 
eligible for a GPCCMP or GPCCMP review  
  

This walkthrough will allow you to identify patients who are at-risk for an unplanned hospital 
admission who are eligible for a GPCCMP. 

 Step One  

Open POLAR. Under the “Report” menu, select your Hospital Avoidance Tool report. 

 

 

Step Two 

Ensure the RACGP Active filter has been applied in the top left corner of your screen. 

 

Step Three 

Select the cohort of patients you wish to action – Urgent, High or Medium Risk – by clicking the filter 
on the left side of your screen. 
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Step Four 

Select the “Available MBS services” tab above the list of names. 

You can now identify which patients have never had a care plan item, or who may be eligible to 
transition to the new GPCCMP when they present for a review. 

(This report will be updated to reflect the new GPCCMP in the coming months) 

 

 

For help with POLAR, contact the Primary Care team at primarycare@nwmphn.org.au or (03)9347 
7711 
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