
When you need urgent healthcare now, 
but it’s not life-threatening, help is available.



Victoria’s Urgent Care Clinics will provide you with 
healthcare when you need to see someone immediately. 

This includes treatment for:

•	 infections and fevers 
•	 cuts and burns
•	 fractures and sprains

Urgent Care Clinics are free for everyone. You do not need a 
Medicare card, an appointment or a referral from your GP. 

Open 7 days a week, early to late, Urgent Care Clinics 
help Victorians to get urgent care faster. They keep our 
busy emergency departments free for those who need 
emergency care for life-threatening conditions.

If you are in a life-threatening situation and need 
emergency care now, call triple zero (000) or visit your 
nearest emergency department.

Learn more and find  
a clinic near you at  

urgentcare.vic.gov.au 
or scan the QR code


