
1

Learning Outcome 3

Participants will be up to date with best practice 

management of the most common pain conditions, in 

particular chronic low back pain and chronic 

widespread pain/fibromyalgia referred to the Western 

Health Integrated Pain Service. Case studies will be 

presented to demonstrate the role of the 

multidisciplinary team at Western Health in supporting 

GPs in their management of patients with chronic 

widespread pain. 
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Chronic low back pain is the number one reason for 

referral to our clinic……

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Case Study 1

Chronic Low back Pain
• 57 year old male with 35 year history of chronic low back pain 

• Previous L5/S1 posterolateral spinal fusion with failed graft, on waiting list 

for triple fusion at the Austin

• Recently released from prison (18 month sentence), has stable housing 

(lives alone) and family supports

• Frustrated++that the pain stops him doing DIY jobs for his family 

• Complaining of multiple side effects from pain medication including poor 

memory and kidney problems

• Worried about further damage to his spine 

• Attended the Virtual western Health Informed Pain Clinic & phone 

consultation

• Says he will ’give anything a go to improve his mood and quality of life’

• Accepted a place on the Virtual Move Do Live pain program, given a 

Move Do Live pain program manual and borrowed an iPad from CBR 
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Before Virtual Move Do Live 

Case Study 1 

Chronic Low back Pain
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Before Virtual Move Do Live 
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Medication 
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Before After

Case Study 1 

Chronic Low back Pain
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Case Study 1

Chronic Low back Pain
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Case Study 1

Chronic Low back Pain
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Medication and Health Care Utilisation

Case Study 1

Chronic Low back Pain

28/9/22 25/5/23



11

Patient Global Rating of Change Scale

Case Study 1

Chronic Low back Pain

• Client back to doing DIY and being more social with his family

• Remains on the waiting list at the Austin for spinal surgery

• Failed to attend review appointment with pain specialist and was 

discharged from Pain Clinic 
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Case Study 2

Chronic Low back Pain
• 49 year old female with chronic lower back pain related to known L5/S1 

disc, protrusion, and moderate central canal, narrowing, high grade left 

S1 nerve root compression, mild flattening of S right S1 nerve root 

origin and exiting right L5 nerve root. Would benefit from multimodal 

management approach

• Client has stopped working in a warehouse

• Can’t sit for any length of time, mainly spends her time lying down

• Can’t drive because she cannot sit in the driver’s seat without pain 

flares

• Can’t fly to Europe to see her children who live with their father in 

Germany which is causing her distress

• Nerve root injection done privately did not improve the pain. 

• Accepted a place on the Virtual Move Do Live pain program and  given 

a Move Do Live pain program manual.
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Before Virtual Move Do Live
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Before Virtual Move Do Live
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Medication
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Case Study 2

Chronic Low back Pain
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Medication and Health Care Utilization 

Before group After group
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Patient Global Rating of Change Scale

Case Study 3

Chronic Low back Pain

• Can sit for up to 30 minutes on any chair, is continuing to pace up her sitting 

tolerance, plans to see her children in Europe in the next school holidays

• Client back to work 1-3 shifts per week, 4 hours per day working as a team leader 

in her sister's cleaning business, plans to build hours back to full time. 

• Exercising and going for walks 3-4 times per week. Practices meditation and uses 

Flare Up First Aid Plan during times of increased pain. 
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Widespread pain/fibromyalgia is common 

in our clinic
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Case Study 3 

Fibromyalgia

• 30 year old female diagnosed with a 3 year history of fibromyalgia

• Migraines for the last 8 years

• Then 3 years ago developed pain in her wrists legs and stomach 

around one of her covid MRNA vaccinations. 

• Pain then became widespread over her whole body

• Had to quit her job working in a warehouse18 months ago, now family 

has financial stress

• First language Punjabi but can read simple English and has children 

who can help translate

• Accepted a place on the Virtual Move Do Live pain program, given a 

Move Do Live pain program manual and borrowed an iPad from CBR 
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Before Virtual Move Do Live 
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Before Virtual Move Do Live 
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Medications
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Before and After Virtual Move Do Live 

• 28 sites of pain

• Severe pain

• Severe fatigue

• Difficulty 

sleeping

• 20 sites of pain

• Reduced fatigue

• Improved mood and 

sleep

• Pain has not changed 

significantly 
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Patient Outcomes

Average Pain Severity has not changed but Worst Pain, Least Pain and 

Pain interference has all reduced…….. 
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Patient Outcomes
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Medication and Health Care Utilization
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Patient Global Rating of Change Scale

• Was able to travel to India to see family and managed the flight and travel without 

significant pain flare-ups by pacing her activity

• Still practices her meditation using the ‘Smiling Mind’ app

• Practices her stretches and strengthening exercises 3 times per week which has 

helps her to return to cutting vegetables 

• Feeling more confident to return to work to help the family’s finances
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Case Study 4

Fibromyalgia

• 52 year old female with 10 year history of fibromyalgia and carpal 

tunnel syndrome referred to WH Pain Clinic by GP

• month history of paraesthesia in both hands, worse at night

• 10 year history of chronic low back pain

• Difficulties with sleep, pain and fatigue stopping her from doing her 

regular walking on her treadmill after stopping following an injury to her 

foot.

• Accepted a place on the Virtual Move Do Live pain program and given a 

Move Do Live pain program manual
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Before Move Do Live

Case Study 4 Fibromyalgia
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Before Move Do Live
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Before Move Do Live

Case Study 4 Fibromyalgia
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After

Case Study 4

Fibromyalgia
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Case Study 4

Fibromyalgia
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Case Study 4

Fibromyalgia
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Case Study 4

Fibromyalgia
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Case Study 4

Fibromyalgia

• On discharge was longer takes Topamax and Panadol Osteo

• GP referred to WH orthopaedic waiting list for further investigation of CTS but 

symptoms are resolving

• Returned to walking on the treadmill. 

• Practices meditation

• Uses her personalised Flare Up First Aid Plan during times of increased pain

• Mother has had to move into her house due to frailty and reduced mobility but 

client feels confident she can take care of her 

















‘Referral of a a patient with chronic low back 

pain for multidisciplinary rehabilitation as 

opposed to usual care or a physical 

treatment is likely to confer a benefit in terms 

of reduced pain and disability that endures 

beyond one year’
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Learning Outcome 4

Participants will be able to identify patients who 

would benefit from deprescribing of pain 

medication and know when to refer to the 

multidisciplinary team at Western Health and 

other health services for support.
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Question & Answer Session 
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