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Session Plan

Time Topic Learning Outcome

6:30-6:50 Introductions and overview of the 
characteristics of patients referred 
to Western Health 

Participants will have an improved understanding of the demographic, 
socioeconomic and clinical characteristics of the patients they are referring to the 
Western Health Pain Clinic. They will better understand why a multi-disciplinary 
approach is needed for the complex needs of this patient group. 

6:50-7:10 Introduction to the new Western 
Health integrated Pain Service and 
new referral guidelines 

Participants will understand the Western Health Integrated Pain Service new 
Model of Care and how they can effectively utilise the multi-disciplinary services 
and programs offered by Western Health and other services. 

7:10-7:30 Clinical Update on Widespread 
Pain/Fibromyalgia 

Participants will be up to date with best practice management of the most 
common pain conditions, in particular chronic low back pain and chronic 
widespread pain/fibromyalgia referred to the Western Health Integrated Pain 
Service. Case studies will be presented to demonstrate the role of the 
multidisciplinary team at Western Health in supporting GPs in their management 
of patients with chronic widespread pain. 

7:30-7:50 Clinical Update on Deprescribing Participants will be able to identify patients who would benefit from 
deprescribing of pain medication and know when to refer to the multidisciplinary 
team at Western Health and other health services for support.

7:50-8:00

Q & A Session 
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Learning Outcome 1

Participants will have an improved understanding 

of the demographic, socioeconomic and clinical 

characteristics of the patients they are referring to 

the Western Health Pain Clinic. They will better 

understand why a multi-disciplinary approach is 

needed for the complex needs of this patient 

group. 
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Electronic Persistent Pain Outcomes 

Collaboration (ePPOC)….

• Established in 2013 run by the Australian Health Services Research 

Institute (AHSRI)

• Over 100 adult and pediatric pain clinics in Australia and New Zealand 

including Western Health

• Annual and mid-year reports summarize data and benchmarking against 

other services in Australia and New Zealand. 
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ePPOC 

• We require all English speaking 

patients to complete an initial 

ePPOC questionnaire before 

being offered an appointment. 

• The questionnaires are sent via 

SMS and email. Patients can 

call and request a paper 

questionnaire or come to CBR 

to complete it with one of the 

team.

• CALD patients will be given the 

questionnaire on a case by 

case basis

• Patients who do not complete 

the questionnaire will be 

discharged and a letter sent to 

the referrer. 
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Profile of patients referred to 

Western Health (WH) Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 
Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to WH Pain Clinic who completed an 

initial 

ePPOC n=89

Australian Health Services Research 
Institute, Patient Outcomes in Pain 
Management, Western Health Pain 
Management 2023 Mid-Year Report
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Profile of patients referred to WH Pain Clinic 

who completed an initial 

ePPOC n=89

Australian Health Services Research Institute, Patient Outcomes in Pain 
Management, Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to 

WH Pain Clinic (n=89)

Patients with severe anxiety, 

stress, pain, pain 

interference, pain 

catastrophising and severely 

impaired pain self-efficacy 

were more likely to seek help 

from a GP. Shebeshi et al., 

2023

Australian Health Services Research Institute, 

Patient Outcomes in Pain Management, Western 

Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to 

WH Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to WH 

Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to WH 

Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to WH Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Widespread pain/fibromyalgia is common 

in our clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to WH 

Pain Clinic

Profile of patients referred to WH Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Profile of patients referred to WH Pain Clinic

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Patients attending 

our pain programs 

live on average 

30 kms away from 

Sunshine Hospital 
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WH Pain Clinic Patient Characteristics

On average our patients are: 

• Female

• Have chronic low back pain

• Had pain for more than 5 years

• Are not working

• Have severe depression

• Have high pain catastrophizing 

• Are obese (BMI 30.1) 

• Have 3 other chronic health conditions

• And have severely impaired confidence 

to manage their pain……. 

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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WH Pain Clinic Patient Characteristics

On average our patients are: 

• Female

• Have chronic low back pain

• Had pain for more than 5 years

• Are not working

• Have severe depression

• Have high pain catastrophizing 

• Are obese (BMI 30.1) 

• Have 3 other chronic health conditions

• And have severely impaired confidence 

to manage their pain……. 

Generated by AI & 

powered by ePPOC

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Pain Medicine Clinic Average Monthly Activity

Pain medicine clinic held 1/week = average 3 medical sessions per week

Currently > 1500 patients on medical waitlist

This had led to patients waiting years to see anyone
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Why a New Model?

‘Putting someone on a waitlist is equivalent to telling them they need to 

wait before anything will change’

Expediting first contact provides an opportunity to commence change 

towards less suffering far earlier 
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Learning Outcome 2

Participants will understand the Western Health 

Integrated Pain Service new Model of Care and 

how they can effectively utilise the multi-

disciplinary services and programs offered by 

Western Health and other services. 
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Introducing the Western Health 

Integrated Pain Service

• Urgent (90 days) see the pain 

specialist +/- offered a pain 

management program at 

Western Health

• Non-Urgent patients managed by 

allied health (90 days). 

• Patients need to  complete an 

ePPOC to be offered an 

appointment for the Virtual 

Western Health Informed Pain 

Clinic and a phone consultation 

with a member of the allied 

health pain team.
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Pain Clinic 

New  MOC
Pain Clinic 

Old MOC
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www.westernhealth.org.au/HealthProfessionals/ForGPs
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Adult Specialist Clinics (outpatients)

Fax: 03 8345 6856

Email: outpatients@wh.org.au
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Three options for free Pain 

Management Programs in the West…

1.Western Health Virtual Move Do Live pain 

program 

2.The Living Well with Pain Program at Co-

Health

3.The Mindspot Pain Course
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The Virtual Move, Do, Live Pain Course…..

➢ Face to face assessment work up

➢ The program runs 9.30am –2.00pm on Monday, Wednesday & 

Friday for 4 weeks

➢ 9.30am – 11.15 am: Exercise sessions via Zoom

➢ 11.30 – 12.30 pm: Workshops via Zoom

➢ 1.00pm – 2.00pm: Workshops via Zoom

➢ Patients learn pain management skills and put them into their 

daily routines to get the most out of the program

➢ Patients have a 1 and 3 month follow-up also via Zoom
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Face to Face Group Pain Management 

at Co-Health…

Over 65? We need the patient to consent to a My Aged Care 

Referral.
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Free Online Pain Management….

Patients can self refer

Go to www.mindspot.org.au

http://www.mindspot.org.au/
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WH Pain Clinic Patient Outcomes 

Australian Health 

Services Research 

Institute, Patient 

Outcomes in Pain 

Management, 

Western Health Pain 

Management 2023 Mid-

Year Report
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Western Health Pain Clinic Outcomes
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Western Health Pain Clinic Outcomes

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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Western Health Pain Clinic Outcomes

Australian Health Services Research Institute, Patient Outcomes in Pain Management, 

Western Health Pain Management 2023 Mid-Year Report
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What These Programs Don’t Offer…

1.Hydrotherapy

2.Massage

3.Acupuncture

4.Maintenance Therapy

Patients are 

encouraged to 

speak to their 

GP if they are 

interested in 

accessing any 

of these 

treatments
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