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The Australian Islamic Medical Association welcomes you to Australia. This flyer is to
provide you with your medical and healthcare rights while living in this country.

We understand you do not have a Medicare card, and you are concerned about costs of
healthcare including medicines. Without Medicare, hospital and ambulance services and
medicines are not free. AIMA cannot provide financial assistance. However AIMA is in
contact with public hospitals and the ambulance service as well as charities which may be
able to assist with any bills.

In Victoria, you have 4 options to access medical care.

1. If it is an emergency, you can call the ambulance on “000”
e You can ask for Arabic interpreter by saying “Arabic”
e |deally, you should be able to give them your current address, but if you cannot, they
can locate you via GPS on your phone.

2. If it is an emergency, you can go to any local emergency department in the public
hospitals.

It would be good to take some ID that has your name, address, and DOB.

You will not be denied treatment because you don’t have a Medicare card.

You are eligible for a free phone interpreter so you can communicate in Arabic.
You will receive the treatment you need, whether it's medications or surgery.

3. If you have a urgent but not life threatening medical condition, you can attend one of the
local Priority Primary Care Clinics -
https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs
e They are open 8am — 10pm on most days.
e You do not need a Medicare card to access this service.
e Doctor service is free but you may be charged for other investigations including xray,
imaging, blood tests or medications.
You can ask for a phone interpreter also.
This can see you for specific conditions only;
Small cuts that require stitches
Basic fracture management & sprains
Minor burns
Rashes
Urine infections
Insect and animal bites
Asthma, cough or cold
Ear, nose or throat infections
Gastroenteritis - vomiting and diarrhoea
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4. For chronic conditions such as diabetes, high blood pressure, you can see a regular
general practitioner in your local area by contacting us and we can direct you where to go.
e |tis important we keep you with the same clinic to ensure continuity of care.
e You will not be charged for this service, it is free.
e |If you need medicines, we can provide this for free.

Please note, AIMA is not responsible for your medical fees, however we will do our best to
advocate on your behalf.

For any issues about which type of MEDICAL assistance, or which location to go, you can
contact:

Dr Mahmoud Yousef — 0410 665 677
Dr Amireh Fakhouri — 0402 527 534
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Priority Primary
Care Centres

Do you need to see a doctor urgently?

O O Priority Primary Care Centres (PPCCs) provide free
(Iﬁ"”\ treatment for anyone with urgent injuries or iliness.

PPCC doctors will help you get the treatment you need
quicker than at a hospital emergency department.

@) They can treat conditions like mild infections, minor burns,
sprains or suspected broken bones. PPCC services include
pathology, radiclogy and pharmacy.

If you have a severe injury or illness, call Triple Zero (000). If you do not
need urgent care, make an appointment with your regular doctor.

PPCC services are free for everyone,
with or without a Medicare card.

Interpreters are available at PPCCs.
Call the Translating and Interpreting
Service TIS National on 131 450.

o

Visit the Better Health Channel for locations and more information:

betterhealth.vic.gov.au/priority-primary-care-centres
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