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General Practice Respiratory Clinic Campaign

Introduction

Please use the information
and resources in this Toolkit
to help raise awareness of
NWMPHN'’s General Practice
(GP) Respiratory Clinics
(GPRCs) campaign. The
campaign was created to

let the community know: if
you feel unwell with a cough,
cold or COVID, and can't get
into your regular GP, free GP
respiratory clinics are here.

The campaign'’s purpose is to:

Alleviate pressure upon GP services
by directing non-urgent respiratory
conditions to GPRCs.

Alleviate pressure on Emergency
Departments by reducing avoidable

or unnecessary trips to Emergency
Departments for non-urgent respiratory
conditions.

Increase timely access to relevant health
care for Victorians suffering with non-
urgent respiratory conditions this winter.

The resources supporting this campaign
include:

Social media assets in English, Mandarin,
Vietnamese, Cantonese, Greek, Italian
and Arabic which can be shared on social
media channels or added to websites.

A 15" video which can be shared on social
media channels, added to websites or
played on screens in clinics or surgeries.

Engagement Toolkit

The campaign is now live with a strong
advertising push across radio (English and
non-English speaking) and digital marketing
(Facebook, Google Search, BVOD and
YouTube).

We encourage and appreciate all local
support to amplify the message: if you
feel unwell with a cough, cold or COVID,
and can't get into your regular GP, free GP
respiratory clinics are nearby.
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Engagement Toolkit

Key messages and campaign call-to-action

This page contains the key messaging supporting the campaign,
as well as the call-to-action to learn, find and book appointments
at GPRCs.

Key Messages
» Winter is here — and so are free local GP respiratory clinics.

* |t's winter here in Melbourne, and there are many things out
there that can make you or a loved one unwell, like COVID,
flu or coughs and colds.

It's easy to get flustered when you're trying to find help and your
regular GP is booked out and hospital emergency departments
are overloaded. But, don't panic. Free GP respiratory clinics are
open across Victoria now.

GPs and nurses at these specialised pop-up clinics can treat mild
respiratory, flu or COVID symptoms such as fever, cough, sore

throat, fatigue, runny or stuffy nose or sneezing, fever, headache,

fatigue or aches and pains.

So take a breath and get the care you need, right here where
you live.

Messaging from the Premier’s Office
Woken up with a bit of a cough or runny nose?
Need a test, or support managing asthma, COVID or the flu?

Then a GP respiratory clinic is for you — and it won't cost
you a thing.

We've opened 26 more clinics, right across the state —
bringing the total to 53.

They're staffed by GPs and nurses who can give you the
very best care — close to home.

Call to action

« Learn more at GPRespiratoryClinics.org.au

» Find your nearest clinic at GPRespiratoryClinics.org.au
+ Book an appointment at GPRespiratoryClinics.org.au

Right here where we live are dedicated, free GP Respiratory Please note that the more memorable URL
Clinics that can treat mild respiratory symptoms, COVID-19 ‘GPRespiratoryClinics.org.au’ goes directly to the
and flu. Victorian Government’'s GPRC page.
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Translations

More than 40 percent of north
western Melbourne speak a
language other than English at
home so we have translated the
campaign’s hero messaging into:
Mandarin, Viethamese, Cantonese,
Greek, Italian and Arabic.

Please see the translations on the
right for:

0 Winter's here, and so are COVID,
flu, and coughs and colds. If you
feel unwell, we have free GP
Respiratory Clinics nearby.

9 Free local GP Respiratory Clinics
are here.

Arabic

Winter's here, and so are COVID, flu,
and coughs and colds. If you feel
unwell, we have free GP Respiratory
Clinics nearby
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Free local GP Respiratory Clinics
are here.

@‘.MUL@gU dde dSle wldlie

Mandarin

ZZEOEPR, Fodiiae. WU, RONRE bR
M. RS SR AE, TH T L e 2R
VR LB, A R L.

T G RANIE? BAME MO BRI ).

Cantonese

XFERK, BRHSE. R BWARE thiEE
mE. NREBRRSVIE, HUTEMEEHE
BIFIR AR RSB, AMER B AL,

ERRESEAE? RIELAEREE.

O xeWwvag eivat edw, to idto kat n COVID, n ypinn, ot
Brixeg kat ta kpuoAoynuarta. Av alobdveote
adlaBeaia, €xoupe Swpedv KAWIKEG AVOTIVEUOTIKWY
MNaBroewv 0€ KOVTLVA aIOoToN KE YLOTPOUG KoL
VOONAEUTEG.

AloBdveoBe ablabeoia; H BoriBela givat edw

[talian

L'inverno é arrivato, cosi come il COVID, l'influenza, la
tosse e il raffreddore. Se non vi sentite bene, nella
vostra zona ci sono ambulatori pneumologici gratuiti,
con personale medico e infermieristico.

Non vi sentite bene? L'aiuto e disponibile

Vietnamese

Mua déng d3 dén, thi COVID, ciim, va ho va cdm ciing
c6 mat. N&u cadm thay khéng khée, ching téi cé céc
Phong kham Hé Ho6 hap mién phi cé bac sivay ta gan
quy vi.

Cam thay khong khoe? C6 sy giup d&
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Campaign
resources
to share

A resource pack here provides assets to
help you raise awareness of GP respiratory
clinics. The pack includes:

Social media assets in English, Mandarin,
Viethamese, Cantonese, Greek, Italian
and Arabic which can be shared on social
media channels or added to websites.

A 15" video which can be shared on social
media channels, added to websites or
played on screens in clinics or surgeries.

If you would like to know more about the
campaign, please contact:

Brendan Park

North Western Melbourne PHN

e: brendan.park@nwmphn.org.au
w: nwmphn.org.au
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Thank you

phn
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