
New additions to the ERPT 

On the 28th June 2022 in conjunction with the RACGP, new content was added into the tool and 

instantly available in all plans including existing plans for registered users and those practices new to 

the ERPT. 

In the table of contents (screenshot below) you will see there are now 18 modules in total. The 

additional new modules include 2a) Mental health support services 9a) Telehealth and 18) Patient 

aggression and violence.   The next 2 screenshots below show what is included in module 2a.  

Please note - Any text in red is a link to an external reference. 

 

 



 



Module 9a) Includes considerations around telehealth, which has obviously become more 

widespread or has wider use following initial waves of the covid-19 pandemic.   Screen shot below; 

 

 



Module 18 is a complete new module and given the behaviour from some patients toward general 

practice staff, it is critical a practice thinks about this and has a plan/process in place. The next 3 

screen shots show what is included. 

 

 

 

 

 



 

 



 



Please also note there have some modules that have been revised and updated.  These include: 

Additions and edits to existing modules 

Key contact information 

Complete or partial loss of practice premises 

Pandemic 

COVID Safety Plan 

 


