
Advice for RACFs    Advice for RACFs  

 

COVID-19 vaccine options for RACFs 

N20 00054 v6 

Approval Status: Approved 

Date Approved: 18 August 2021 

**Uncontrolled when printed** 

Date Printed: 17 December 2021 

 

Page 1 of 2 

Information Sheet 
 

16 December 2021 

Tip sheet: 

COVID-19 vaccination options 
for aged care workers and residents 
The following COVID-19 vaccination options are available for residential aged care workers and 

residents in the North Western Melbourne Primary Health Network region.  

Aspen Medical have been contracted by the Commonwealth to conduct one in-reach clinic per 

facility for booster doses, but facilities can choose to organise other providers if they wish. 

This information is current as of Thursday, 16 December 2021. 

PROVIDER LOCATION HOW TO BOOK 

Aspen Medical Australian Prostate Centre 

Level 8, 14–20 Blackwood 

Street 

North Melbourne VIC 3051 

Vaccinations by appointment, to book please 

contact: 

Kyran Byrne 

Aspen Medical 

kbyrne@aspenmedical.com 

 Ph: 0437 386 838 / 0448 373 684 

Aspen Medical Neil Heinze Pavilion Hub 

56 Lake Street  

Avondale Heights 

Vaccinations by appointment, to book please 

contact: 

Kyran Byrne 

Aspen Medical 

kbyrne@aspenmedical.com 

Ph: 0437 386 838 / 0448 373 684 

Aspen Medical 258 Settlement Road, 

Thomastown 

Vaccinations by appointment, to book please 

phone: 0437 322 427 

Health Care Australia  St Kilda Rd Melbourne Vaccinations by appointment, to book please 

contact: 1300 542 444 

c19vax.healthcareaustralia.com.au  

Health Care Australia Box Hill Vaccinations by appointment, to book please 

contact: 1300 542 444 

c19vax.healthcareaustralia.com.au 

TLC Primary Care In reach at your facility For more information please contact:  

Danusia Schmitz  
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TLC Aged Care 

danusia.schmitz@tlcprimarycare.com.au  

Ph: 132 852 

General practices and 

community health 

services  

Various locations in Victoria Use the Australian Department of Health Eligibility 

Checker to find and book available appointments 

near you: covid-vaccine.healthdirect.gov.au 

Victorian 

Government mass 

vaccination centres  

Various locations in Victoria Ph: 1800 675 398  

(press 0 if you need an interpreter) 

OR: 

Visit coronavirus.vic.gov.au to book online. 

Advice for aged care providers 

• From 17 September 2021, it became mandatory for all residential aged care workers to be 

vaccinated COVID-19. 

• The Australian Government is supporting aged care providers and their workers requiring 

the vaccine by funding additional leave if required. 

• All aged care workers are being prioritised to receive their vaccines using the options above. 

• Any staff or residents awaiting a first, second or booster dose can use the options above. 

• To receive a booster dose, all residents and workers must have provided consent, and have 

their first and second vaccination statuses visible on AIR. Visit the Australian Department of 

Health website for the latest information on the booster dose interval. 

• To resolve AIR vaccination status issues, please contact the providers below who delivered 

the relevant dose and request they accurately upload the vaccination status to AIR: 

o Aspen: enquiryvax@aspenmedical.com 

o HealthCare Australia (HCA): c19vax.data@healthcareaustralia.com.au  

o Sonic: sonicvaccinations.com.au/contact/mygov-form/  

o Torrens: maria.darby@yma.com.au  

o International SOS: c19operations@internationalsos.com  

o Company Medical Services (CMS): 

covidvacciantionenquiries@companymedicalservices.com.au 

• If you have questions about the rollout in your facility, please have your Clinical Lead contact 

Christine Ferlazzo by email: Christine.Ferlazzo@nwmphn.org.au or phone: (03) 9347 1188, 

or Shinae Tobin-Salzman by email: Shinae.Tobin-Salzman@nwmphn.org.au or phone: (03) 

8578 0563. 

 

For more information on the COVID-19 vaccine rollout in aged care please visit: 

• nwmphn.org.au/covidagedcare 

• health.gov.au 

 

Please note: COVID-19 vaccination options are subject to change. Please visit health.gov.au and 

coronavirus.vic.gov.au for the latest information. 
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