STRENGTHENING
CARE FOR CHILDREN

MCRI SC4C

Strengthening Care for Children

Troubleshooting manual Version 0.3

Summary: This manual highlights the steps that are needed to determine if the SC4C popup software is
correctly installed and configured on your workstation. If you are unable to test the popup due to a
missing SCAC tray icon, or if the SC4C pop-up application does not pop-up, please notify Sze at
sze.leel@unimelb.edu.au and we will follow this up with your IT providers.

Version History:

Version Author Contact Comments
0.1 Sze Sze.leel@unimelb.edu.au | Initial Version 0.1
0.2 Sze Sze.leel@unimelb.edu.au | Adjusting the contents table
0.3 Sze Sze.leel@unimelb.edu.au | Addition of
1. Remote desktop/Terminal Server troubleshooting
2. Checking if SC4C is installed (through file explorer)
3. Checking for PC name
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Checking if the SC4C popup files are installed on the current workstation(for advanced users only)... 10

Ensuring that the SC4C popup starts..............ccoeeeviiiii, Error! Bookmark not defined.

Determining if the SC4C popup is installed in your
workstation

Firstly determine if the SCAC popup is installed in your computer by going through the steps below.
1. Click on the search bar next to the start button and type “Strengthening care 4 children”

2. The Strengthening Care 4 Children application should show up in the search bar as shown in the
screenshot below.

Apps Documents

Strengthening Care 4 Children M

App

Strengthening Care 4 Children

AppP

5 Open

2 Run as administrator
Open file location
1 pin to Start

<3 pin to taskbar

I uninstall
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3. The application should show up on the start menu. If not, this could be an indicator that the SC4C
popup is not installed on your PC.

4. If the SC4C popup is not installed on your PC, please record the name of your Workstation/Terminal
Server and email the name of your PC and the name of your practice to sze.leel@unimelb.edu.au

Page 2


mailto:sze.lee1@unimelb.edu.au

5. Clicking on the Strengthening Care 4 Children app icon, starts up the popup application , if it is not
already started up on the workstation concerned.

Testing the sc4c popup

To test if the SC4C popup is working, please complete the following simple steps using a test patient or

the test database.
1. Onyour workstation, check on the “system tray” at the bottom right hand corner of your

screen.

MCRI 5C4C - 1.0.0.24

2. Ifyou can see the blue icon, please open your EMR, and select a patient that is under the age of
18, and complete a simple Admin/Non-visit visit —i.e. no data needs to be added to the patients
record. When you close the patient’s record it is expected that you will be able to see the
following once-off prompt asking whether you wish to opt in or opt out of the SCAC trial. Please

confirm if you get this prompt.

= Strengthening Care 4 Children [=TaT]

Do you wish to Opt In to the Strengthing Care 4 Children program?

SCAC

Yes, optin I I No, opt out I

3. For the purposes of this test, please select Yes, opt in. you should then immediately receive the
popup as shown below:
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Strengthening Care 4 Children

Please indicate below where you have referred . . .
’) . Please confirm if you see this popup.
@ STRENGTHENING NS o Aty
CARE FOR CHILDREN Tk ol atopply Select any value then press save.

If you do not see this popup, but see
fastet A o the prompt in step 2, please check if
Austin Hosptal - Emergency Department Speech Therapist .

ARTETER I I you are opted-in/opted-out. (Refer to
Nt Horpta - Ensrgecy Dosomert Surshns Horpta - Outpaters Accidental Opt-in/Opt-out)

Northem Hosptal - Outpatient Wemboe Hosptal - Emergency Depatment

Pavate Paedatncian Wembee Hosptal - Outpatient

Pavate Psychologist Other Aled Heath

Pavate Surgeon Other Private Hosptal

Royal Chidren’s Hosptal - Emergency Deparment Other Public Hosptal

Royal Chidren’s Hosptal - Outpatient Other

Accidental opt-in/opt-out
If you have accidentally clicked opt in or opt out when the pop-up has appeared, you will still be able to
opt-in our opt-out subsequently.

1. Open the patient record in the EMR. Ensure the patient record is OPEN. You will only be able to
opt-in or opt-out if a patient record is opened.

2. Find the SCAC icon on the bottom right tray icon and click on the arrow button- as shown in the
screenshot

3. Rightclick the icon and click Opt-in

Opt In
Exit

4. The pop-up will now appear for patients under the age of 18 (17 and under).

5. If you still cannot see the opt-in option, click the upwards arrow to close the tray icon and click
on the upwards arrow to re-open the tray icon and right click on the SC4C popup again to Opt-
in/Opt-Out.

**Important: You can only click opt-in/opt-out on the taskbar tray icon if a
patient record is open.
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Determining a PC/Workstation/Terminal Server Name

1. Todetermine a PC/Workstation/Terminal Server Name, please search for PC name in
the search bar next to the start button.

Al Apps Documents Web  More ¥

Best match

@ View your PC name
System settings

Search work and web .
View your PC name

£ pc name - See work and web results > System settings

£ pc name lookup >

2 pc name change > T Open

A pc name generator >

R pc names list > n
L pc name login > L
L pc names fortnite > e
0 pc name ideas >

Page s |

H O pc namel

2. The name of the PC/Workstation/Terminal Server is shown next to“Device Name”.
Please note this down and compare it to the list of installed workstations to determine if
the SC4C popup is correctly installed for that clinic.

@ Home About
tting I Your PC is being monitored and
protected.
System
© Display

Device specifications

9 Sound

Processor
3 Notifications & actions
Installed RAM
Device
Focus assist Device ID
Product ID

System type

(¢]

Power & sleep
Pen and touch

= Storage

Copy
@ Tablet
Rename this PC
Bt Muiti-tasking
Windows specifications
51 Projecting to this PC
Edition
. Shared experiences Version
Installed on
B Clipboard 05 build
Experience v Feature Exper
>¢  Remote Desktop
Copy

| © avou
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3. Another way of checking the PC name is to go to settings on the right of the start bar, and

clicking on settings.

GIE3HIE

Documents

o Pictures

Settings

O Power

2 [type hece to search

4. Search for “PC Name” in the settings bar and click view your PC name and the same screen in

step 2 should show up.

< Settings

g System

Display, sound, notifications

power

frpm—
Personalisation o—
a—

&

Background, lock screen

colours

@ Gaming :'17.
Xbox Game Bar, captures, Game =

Mode

Update & Security
Windaws Update, recavery,
backup

@)
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(i) View your PC name

Devices
EBluetooth, printers, mouse

Apps
Uninstall, defaults, optiona!
features

Ease of Access
Marrator, magnifier, high
contrast

N

2

0

Phone

Link your Android, iPhane

Accounts

Your accounts, email, syne,

work, family

Search

Find my files, permissions

MNetwork & Internet
WiFi, flight mode, VPN

Time & Language

Speech, region, date

Privacy

Lecation, camera, microphone



Determining if a user is logged onto a terminal server

A clinic can use a combination of individual workstations and terminal server. In
majority of cases, the University of Melbourne Health and Bioinformatics team have
already performed an installation on the relevant workstations and/or Terminal
server(s). However a Doctor may be looking for the popup application on the wrong
environment ( local workstation instead of Terminal Server)

1. Determine if the current connection is a Terminal Server :

Check if a blue bar appears on the top of the screen when the user hovers the mouse in the middle top
of the screen.

17216103

2. Secondly, check if the doctor has clicked the following icon to access a remote desktop
environment to open Best Practice or Medical Director to open the patient’s record.

- £ Type here 1o search

3. If the doctor also uses this remote desktop application to enter their details in order to open a
remote desktop connection, then the practice uses a terminal server and the SC4C popup would
have been installed on the terminal server connection

&> Remote Desktop Connection — >

| Remote Desktop
»¢ Connection

Usemame:  UNIMELBGENEEEN

You will be asked for credentials when you connect.

{= | Show Options Help
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4. Aremote desktop/Terminal server environment looks and feels like a regular workstation.
However, a local internet connection is required to maintain connection and the remote
desktop/ Terminal server is akin to using another workstation within the current workstation as
shown in the screenshot below:

F--U

Remote Desktop Connection

PUOHR 00 i GhI O

Bp};Premier

i O CuastSuper (Mo gy | mesage

&

EEll © Type here to search
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Ensuring that the doctor does not close the referral
window on purpose

1. Adoctor can close the referral window if they right click on the icon on the start bar. However,
this should not be done, as it means that no referral option(s) are captured.

File Clinical Management Utiities View Setup Help

FIONE 2T sl OB

@
@ STRENGTHENING

CARE FOR CHILDREN

[] Norefemsi
(] Austn Hoaotal - Emargancy Depastmert

[[] Austin Hospil - Ouépatient

[[] Motham ol - nerarcy Desanmart

[[] Nocbom Homptal -Cutpatert

[RE e r—
[[] Fvate Paychclogt

] et Sugeon

(] Royal Chidren's Hosptal - Emergency Deparment
[] Royal Cridren's Hosptal - Outpatient

[[] SC4C Faedatncan

[ spesch Pathobogt

Strengthening Care 4 Children

Please indicate belowwhere you have refeniad
Miss Helen Ashworth
Tick all that apply

(] Surchine Hosptal - Energency Deparmert
(7] Sunching Hoeptal - Ctpatiert

(] Werisee Homal - Emergency Depatmert
7] Wemsos Hompal - Outpsre

(] Public Mertal Health Services fo.g. CAMHS, Headspace, Orygen)
] Oter Al Heath

7] Qb vt Fospta - Smergency Depatmrt
] Qe Pt Hosptal - utpatent

] Qther Puble Hosotal - Emergncy Depanert
7] Other Fuble Hosptal - Outpabent

O ower

[ strengthening Care 4 Children
54 Pinthis program to taskbar
Closewindow

TE

2. Ensure that the doctor clicks on the relevant referral option instead of trying to close the
referral view if you find this is happening. Select the referral options and click save.
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[] Worefemal

v} Austin Hoaptal - Emergancy Departmen

[v] Austin Hoapial - Outpatient

[] Nosthem Hasptal - Emergency Departmert
[ 7] Mosthem Haspital - Outpatert

[] Private Paediatrician (General or Subspeciaty}
[] Private Paychologst

[[] Prvate Surgeon

[¥] Aoyl Chidren's Hosptal - Emergency Depatment
[ Royal Chidren's Hosptal - Outpatient

[] SCAC Paedatncian

[] Speech Pathologs:

Please indicate balow where you have refered
Miss Helen Ashworth
Tick all hat apply

|| Sunshine Hospital - Emergency Department
[_] Sunehine Hospial - Ouipatiert

[ Wenibee Hosptal - Emergency Department
7] Wb Hospsl - Outpsert

7] Public Mertal Heaith Servicea fe g. CAMHS, Headspace, Oryger)
V] Otner Alied Heath

[] Other Frivate Hosptal - Emergency Depatmert
7] Otner Private Hosptal - Outpatient

] Otner Publc Hosptal - Emergency Department
[ Other Publle Hosptal - Dutpatient

o Other




Checking if the SC4C popup files are installed on the
current workstation(for advanced users only)

1. Navigate to C:\fht and check if there is a file called SCAC. If there is; this is a good indicator that
the SC4C popup has been installed —

» Local Disk (C) » fht

Mame Date modified Type Size

ﬁl scdcinstaller.exe 2021 1:05 PM Application 2461 KB
|:| clientconfig.txt 021 11:44 AM Text Document 1KB
scdc 11/07/2021 1:05 PM File folder

PR

1als

2. If you cannot locate this file, that means that the popup has not been installed. Please follow the
instruction of Determining a PC/Workstation/Terminal Server Name and make a note of the
clinic name and send both names to sze.leel@unimelb.edu.au to arrange an installation of sc4c
popup for that workstation.
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