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Expression of Interest

An Australian Government Initiative

Would you like to easily be able to share information with your patients at
the click of a button? North Western Melbourne Primary Health Network has
50 free GoShare Healthcare licences for six-month access to interested
general practices in our region.

Providing evidence-based information to your patients can improve self-management and
empower people to play a more active role in their healthcare. GoShare is a platform to
help general practices share health resources tailored to the patient’s needs. This
platform is easy to use and customisable. It allows practices to send information to one or
multiple patients by SMS or email.

GoShare includes COVID-19, flu vaccination and chronic disease content bundles in a practical and
engaging format.

e COVID 19 Information Packages - use SMS* or email to actively "push" important information
out to high risk patients. Such as prevention of or recognising symptoms of COVID — available in
10 languages. *Practices will need to purchase SMS packs from GoShare separately if they wish
to use this feature.

o Chronic Disease Education - schedule practical information to be distributed over time intervals
to patients managing their chronic disease or comorbidities. This includes a range of topics such
as: diabetes, osteoarthritis, heart disease, COPD, arthritis, cancer, and pain management.

e Encourage Patient Participation —in cancer screening programs or health assessment uptakes.

e Tailored Delivery — provide information in an engaging format that is suitable for that patient,

via a factsheet, an animated video or patient experience videos.

For more information visit: GoShare Healthcare Platform

e Successful practices will be provided with a six-month free trial of the GoShare Licence, with
possible extension to 12 months.

Practices will receive onboarding support, education and help desk access from GoShare to

allow streamlined use of the software.
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https://healthily.com.au/goshare/

e Access to all content on the GoShare HealthCare website, including COVID-19, Immunisations
and Chronic Disease content bundles, information sheets, animated video series and ‘speaking
from experience’ digital library.

e Detailed reporting of internal use including opening rates to track success of program.

If you are interested in this trial of the GoShare HealthCare Licence, please complete the below
application and forward to education@nwmphn.org.au

For more information contact:

Jen Francis

Phone: 03 9347 1188

Email: Jen.Francis@nwmphn.org.au

GoShare software licences are available for free to general practices in the NWMPHN area.

Applicants Name:

Name of Practice

Practice Address:

Number of staff and
professions at your practice:
(for example: GPs, nurses,
practice managers)

Contact Details: Phone: Email:

Practice Software and version currently used by practice:

ABOUT PHNs

Funded by the Commonwealth Department of Health, Primary Health Networks (PHN’s) began operation on 1 July 2015 and are
responsible for coordinating primary health care and facilitating improved health outcomes in their local community. Melbourne Primary
Care Network operates the North Western Melbourne Primary Health Network (NWMPHN).

We acknowledge the peoples of the Kulin nation as the Traditional Owners of the land on which
our work in the community takes place. We pay our respects to their Elders past and present.
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