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Pharmacists and GPs join forces to improve patient care 

 

NWMPHN CEO Adjunct Associate Professor Christopher Carter with PSA National President Dr Shane 

Jackson. 

Pharmacists will be integrated into four general practices in Melbourne to support Quality Use of 

Medicines activities, as part of a Victorian-first program supported by North Western Melbourne 

Primary Health Network (NWMPHN). 

The peak national body for all pharmacists, the Pharmaceutical Society of Australia (PSA), is rolling out 

the Pharmacists in General Practice program – a new model of care that will see non-dispensing 

pharmacists working at the Caroline Springs Superclinic, North Richmond Community Health, IPC 

Health Deer Park and Calder Medical Clinic in Keilor. 

The services provided by the general practice pharmacists may vary between practices but will 

include: 

• Patient directed activities such as identifying and resolving medication use and safety problems, 

medicines education and medicines reconciliation and improving relationships with other care 

providers including community pharmacists 

• Staff-directed activities such as practice staff education sessions, answering medication 

information queries  

• Practice based activities such as Drug Utilisation Reviews (a system of ongoing, systematic, 

criteria-based evaluation of drug use that will help ensure that medicines are used appropriately 

at the individual patient level) and advice on prescribing according to evidence-based guidelines 

 

PSA National President Dr Shane Jackson said for the first time in Victoria, the Pharmacists in General 

Practice program will see pharmacists integrated within general practice working directly with GPs, 

practice nurses and practice managers to the benefit patients including those with complex needs.  
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“With the rapid rise in chronic disease, this is a timely intervention that can expand expertise in 

dealing with complicated conditions and deliver improved patient outcomes,” Dr Jackson said. 

 

NWMPHN CEO Adjunct Associate Professor Christopher Carter said the program showed the 

importance of creating a more integrated and coordinated primary health system. 

 

“This initiative is a really good example of how bringing our health system closer together can directly 

support better outcomes for patients, providers and the system as a whole,” Assoc Prof Carter said. 

 

The program is based on strong evidence that a team-based model of care such as this is more cost-

effective and can also improve equity and access to health services. Pharmacists can respond to 

complex medicinal queries, educate practice staff and support activities that enhance MBS billing. 

 

 

For all enquiries: 

Jeremy Kennett  Communications Coordinator, NWMPHN  Phone: (03) 9347 1188  
Email:  jeremy.kennett@nwmphn.org.au  or  newsletter@nwmphn.org.au  

 
Brad Watts PSA Executive Director Communications Phone: 0487 922 176 
 

Don’t forget to find us on:  

              @NWMelbPHN and on                http://www.facebook.com/nwmphn   or                linked in 

 

 

 

 

 

 

 

 

 

 

While the Australian Government Department of Health has contributed to the funding of this material, the information contained 

in it does not necessarily reflect the views of the Australian Government and is not advice that is provided, or information that is 

endorsed, by the Australian Government. The Australian Government is not responsible in negligence or otherwise for any injury, 

loss or damage however arising from the use of or reliance on the information provided herein 

 

 

ABOUT PHNs  

Funded by the Commonwealth Department of Health, PHNs began operation on 1 July 2015 and 

are responsible for coordinating primary health care and facilitating improved health outcomes 

in their local community. Melbourne Primary Care Network operates the North Western 

Melbourne PHN. 

 

We acknowledge the peoples of the Kulin nation as the Traditional Owners of the land on which 

our work in the community takes place. We pay our respects to their Elders past and present. 
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