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How to get help 
when you feel sick.

A useful guide to 
put on your fridge. 

 

 

 
  

 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 

 

TIS is the Translating and Interpret-
ing Service 131 450

TIS is an interpreting service for 
non-English speakers.

You can call TIS 24 hours a day, 
every day for the cost of a local 
call.

If you want to learn more about 
TIS, visit www.tisnational.gov.au

After Hours GP (doctor) Helpline 
1800 022 222

This service is free to call on a land-
line (mobile charges may apply).

You will first talk to a nurse who 
will ask you about your health 
needs. 
The nurse may then transfer your 
call to a doctor for more help.

If you need urgent help the doctor 
or nurse will tell you what to do 
and where to go.

Emergency 000

In a medical emergency, call 000 
and ask for an ambulance.

Here are some examples of medi-
cal emergencies:

· Chest pain

· Breathing problems

· �Sudden collapse or loss of con-
sciousness

 
 

If  your doctor is closed the 
After Hours GP Helpline will help you.

1800 022 222



 
 

If  your doctor is closed the 
After Hours GP Helpline will help you.

Call your doctor. 

My doctor’s number.
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1800 022 222

 

How to get help 
when you feel sick.

 
 

 

If  you don’t speak English, a 
TIS National Interpreter will help you 

talk to the After Hours service.

 
In an Emergency always call 000.
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How to do this:

1	� Call TIS National 
on 131 450.

2	 �Ask TIS National to call 
the After Hours GP 
Helpline for free medi-
cal advice.  
1800 022 222.

3  	� �Your interpreter will 
assist you to talk to the 
After Hours nurse. The 
nurse will help you to 
get the right medical 
help and may transfer 
your call to a doctor for 
more help.

131 450


